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How are decisions actually made? 



Two Part System of Reasoning

Intuitive Analytical

Croskerry P. A universal model of diagnostic reasoning. Acad Med 2009@drmstiegler
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“Nonrational” 
Decision Influencers

Stiegler & Tung, Anesthesiology Jan 2014



What is Cognitive Error? 
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Why does Cognitive Error happen? 

Stiegler & Tung, Anesthesiology Jan 2014
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“Expertise”  current situation?
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Memorable! 
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• Diaphoretic, barely responsive
• BP cuff “not working”  Failed PIV x3
• Now US: retroplacental clot, abruption, 

brisk vaginal bleeding noted 
• Stat C/S.  DIC. B uterine artery ligation, 

20units blood products. 
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When? 
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Thank you!

email:  mstiegler@aims.unc.edu


	Slide Number 1
	Training/Experiences
	How are decisions actually made? 
	Two Part System of Reasoning
	Slide Number 5
	“Nonrational” �Decision Influencers
	Slide Number 7
	Slide Number 8
	Why does Cognitive Error happen? 
	“Availability”
	Experiences�Memories
	Availability Bias
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	When? 
	Thank you!

